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The use of New Social Media in Uprisings: A Literature Review 
 
 
 
 
1. Introduction 
 
Over a century ago, in 1899, Charles H. Duell, the Commissioner of US patent 
office clarified “Everything that can be invented has been invented” — today with the 
outbreak of the internet and the rise of new social media, there is a whole new method of 
communication and mobilization that is growing beyond control. Starting from the 1990s 
where the Internet took a public and more recognizable form (Andrews, 2013)1, we have 
witnessed the expansion and diffusion of social media within the everyday life.  
 
In 2015, the worldwide Internet users are a total of 3.174 billion2 among those 
1.96 billion3 who are users of at least one type of social network. Roughly simplified, social 
media is defined as “forms of electronic communication, such as websites for social 
networking and micro blogging, through which users create online communities to share 
information, ideas personal messages and other contents such as videos”4. Social networks 
are based on patterns that are created by flows of messages among communicators with 
the use of social media through time and space (Castells, 2004:3). According to Castells, 
social network has no center: it has nodes, which are intersection points. As a result, social 
media networks can be defined as “online tools and utilities that allow communication of 
information online and participation as and collaboration” (Newson et al. in Storck, 2011: 
11). Moreover, social media is “a group of internet-based applications that build on the 
ideological and technological foundations of Web 2.0 (World Wide Web that is 
continuously modified by all users in a participatory and collaborative fashion) and  
 
                                                 
1 Ask History, “Who Invented the Internet?” accessed on 19/12/15 http://www.history.com/news/ask-history/who-
invented-the-internet 
2 The Statistics Portal, accessed on 19/12/15 http://www.statista.com/statistics/273018/number-of-internet-users-
worldwide/ 
 
3 The Statistics Portal, accessed on 19/12/15 http://www.statista.com/statistics/278414/number-of-worldwide-social-
network-users/ 
 
4 Merriam-Webster, accessed  on 19/12/15 http://www.merriam-webster.com/dictionary/social%20media 
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exchange of User Generated Content, the sum of all ways in which people 
make use of social media” (Kaplan & Haenlein, 2010: 61).  
 
In this introduction, we will be considering four of these internet-based 
applications that are widely used and briefly explain them for understanding and 
concretely exemplify social media, similarly to Storck’s research.  
 
With a staggering 1.55 billion5 monthly active users, Facebook is the most 
popular social network platform worldwide. It provides users with a profile space, 
facilities for uploading content and the ability to make connections to other people. 
Similarly Twitter is a service for friends, family, and coworkers to communicate and stay 
connected through the exchange of quick, frequent messages, which may contain photos, 
videos and links up to 140 characters6. On average, every second 6.000 tweets are tweeted 
on Twitter, adding up to 500 million tweets per day7. YouTube is a one-of-a-kind platform 
in the sense that unlike others, the content is created mainly through uploading and 
sharing personal videos (Storck, 2011: 13). With over a billion users that equal up to almost 
one third of the Internet8, it is also possible to leave comments on videos. The final tool of 
social media that we will include is Weblogs, a diary style site in which the “blogger” links 
to other web pages that they find interesting using entries posted in reverse chronological 
order9. With a total of 260.5 million accounts10, the most well known blogging site is 
Tumblr.  
 
                                                 
5 The Statistics Portal, accessed on 19/12/15 http://www.statista.com/statistics/264810/number-of-monthly-active-
facebook-users-worldwide/ 
 
6 Twitter, “New User FAQs”, accessed on 19/12/15 https://support.twitter.com/articles/13920 
 
7 Internet Live Stats, Twitter Usage Statistics, accessed on 19/12/15 http://www.internetlivestats.com/twitter-
statistics/ 
 
8 Youtube Statistics, accessed on 19/12/15 https://www.youtube.com/yt/press/statistics.html 
 
9 The Guardian, “What is a Weblog?”, accessed on 19/12/15 
http://www.theguardian.com/technology/2004/may/20/weblogs 
 
10 The Statistics Portal, accessed on 19/12/15 http://www.statista.com/statistics/256235/total-cumulative-number-of-
tumblr-blogs/ 
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Knowing the rising numbers of online users, it is safe to say that this increase 
in the association of this virtual world became present in every aspect in life. In this 
literature review, we aim to tackle the relationship between the rising usage of new social 
media and how it generates mobilization that lead to uprisings. We will define uprisings 
as  “a popular revolt against a government or its policies; a rebellion” 11 and we will 
include uprisings that are mentioned in the literature we have used, no matter their 
outcome. This review will highlight various scholars and their approach towards how 
(political) mobilization is generated through masses and the role of new social media. 
Furthermore, this review intends to clarify how effective the new social media is in 
uprisings with the focus on social agents and how they take use of the Internet. 
 
First, we will start by reviewing the definition of new social media according 
to the leading academics. This will be followed by the use of Internet in a globalized 
world, the role of the Internet in our society, broadly explaining the tendencies of the 
Internet era. The following section will be focused on the activists’ usage of new social 
media during uprisings, how mobilization is achieved through social media. The last focus 
of this chapter will be the governments’ use of social media. During the methodology 
section we will explore the different methodological approaches with the goal of 
experiencing how these approaches have influenced the arguments and standpoints in the 
literature. In the literature gaps section, we intend to explain the previous literature that 
has already been written as well as question it, share those questions and issues that are 
left unanswered in the present literature along with topics that have yet to be covered in 
existing literature. Finally we will finish this review with a conclusion, summarizing the 
relationship between social agents, the Internet and uprisings. 
 
 
 
 
 
 
                                                 
11 The Free Dictionary, accessed on 19/12/15 http://www.thefreedictionary.com/uprising 
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2. Task 1: Identifying the literature 
Identify and categorize the major theoretical approaches within the academic 
literature on the topic, and then compare and contrast them, drawing out the implications 
for the different ways of understanding and conceptualizing the topic within the literature 
 
2.1 Introduction to chapter: 
In this chapter, we wish map the major theoretical approaches within the 
academic literature on new social media during uprisings.  There is to be found various 
different analysis of the use of new social medias, and each of these represents a certain 
approach and position within the literature.  We will stress out the major approaches, 
compare, and contrast these in order to provide the reader with broad understanding of 
the main debates and arguments within the literature.  The chapter is structured in 
paragraphs with subjects that have interested the academic literature within the field.  We 
will start by trying to define new social media, in order to identify what the debate 
circulates around.  Secondly we will look into the tendencies in the use of new social 
medias in the current world, and finally explore the literatures arguments in how new 
social medias is being used a tool during uprisings by respectively activists and 
governments. 
 
 
2.2 Definition of New Social Media: 
The term New Social Media can be defined in diverse ways.  The different 
scholars within the field have different perceptions of the definition of New Social Media.  
Manuel Castell applies the term ‘The Network Society’ as the object for his theoretical 
framework. His research focuses on social structures in the world, and ‘the network 
society’ implies a new social structure moving away from a hierarchical society (Castell in 
Castell et.al; 2004; 41). He defines ‘The Network Society’ as: 
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“A network society is a society whose social structure is made of networks powered by 
microelectronics-based information and communication technologies.” (Castell in Castell et al.: 
2004: 3) 
 
From the quotation above, we can understand that Castell rather than 
focusing on New Social Media, assigns the social networks with a power that has become 
stronger with New Social Media.  New social media is, in this sense an element that 
empowers the ‘network society’.  New Social Media is in other words, understood by 
Castell, as a channel of connection between the nodes in the networks, a kind of 
connection point or channel wherein the network can communicate inside the circle of the 
specific network or across different networks (Castell et al.; 2004; 3).   Castell argues that 
the current socialization of society is centered on new social medias, the new space of 
communication (ibid; 30). New social media can in this sense, be defined as an interactive 
meeting point, with the ability to empower social networks.  
 
Evgeny Morozov does to some extent agree with Castells understanding of 
new social medias, as he understands new social media in relation to power, but his 
understanding is critical and he states that the powerful position there can be reached 
through the use of new social media to the governments rather than the population.  
Morozov argues that new social media ‘empowers the strong and disempower the weak’ 
(Morozov; 2011; xvi).  Morozov position himself critical towards the appraisals of new 
social media as a huge step for the democracy:  
 
“The idea that the Internet favors the oppressed rather than the oppressor is marred by what I call 
cyber-utopianism: a naïve belief in the emancipatory nature of online communication that rests on a 
stubborn refusal to acknowledge its downside” (Morozov; xiii; 2015) 
 
In other words, Morozov invents the concept cyber-utopianism, which covers 
inability to see the negative elements of the new social media, the inability to understand 
that new social media is a platform for control and manipulation used by the governments 
that we believe are being democracies.  Morozov understand the new social media as a  
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dangerous and powerful tool that has the ability manipulate people and as a 
threat towards the democracy.   
 
Another scholar who according to Morozov suffers from the cyber-
utopianism-virus is Clay Shirky. While Morozov argues that the new social media is a 
powerful tool for democratic governments, Clay Shirky understands it opposite.  New 
social media is according to Shirky as a useful tool for the public, which enables them to 
take action towards an authoritarian regime such as in the Philippines, when the protest 
against president Joseph Estrada was overthrown through the usage of mobile phones 
(Shirky; 2011; 28).  Shirky argues that the new social media provides the public with a 
greater ability to share and act upon their opinion:    
 
“As the communications landscape gets denser, more complex, and more participatory, the 
networked population is gaining greater access to information, more opportunities to engage in 
public speech, and an enhanced ability to undertake collective action.” (Shirky; 2011; 29) 
 
New social media is, according to Shirky a tool to promote self-governance 
(Shirky; 2011; 37).  It is a tool there can be used to coordinate and share awareness (ibid; 
30), and the future for all social movements.  In other words, Shirky defines new social 
media as a tool of huge possibilities for the public to grow strong, to speak up their mind, 
make political change and even enhance the democracy in the world through strategies 
such as coordinating and creating shared awareness.   
 
Gerbaudo studies the media practices of activist during uprisings and he 
defines new social media with a role for mobilizing, organizing and communicating 
(Gerbaudo; 2013; 3-4), and assigns it the same capability of earlier medias such as the 
newspaper, respectively to choreograph collective action (ibid; 4).  Gerbaudo criticize both 
Morozov and Shirky’s approach to new social media and argue it is too black and white 
and too focused on defining whether new social media is or is not suitable as a platform 
for mobilization (Gerbaudo; 2013; 5), Instead Gerbaudo states; 
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“I propose that the crucial element in understanding the role of social media in 
contemporary social movements is their interaction with and mediation of emerging forms of public 
gatherings and in particular the mass sit-ins which have become the hallmark of contemporary 
popular movements.”(Gerbaudo; 2013; 5) 
 
Gerbaudo assigns importance to understand new social media in a more 
complex matter than the one of Shirky and Morozov.  According to Gerbaudo the usage of 
new social media must be addressed in a spatial as well as cultural context as there is 
diversity in how different social movements navigate through the online space (Gerbaudo; 
2013; 10). Furthermore, Gerbaudo identifies new social media as an extension of face-to-
face gatherings: 
 
“I stress how social media use must be understood as complementing existing forms of face-to-face 
gatherings (rather than substituting for them), but also as a vehicle for the creation of new forms of 
proximity and face-to-face interaction.” (Gerbaudo; 2013;13) 
 
The Scholars within the field seem to agree that new social media should be 
defined as a tool, but they disagree on how this tool is being used and what the use of it 
means for the society.  Whether new social media is a tool for enhancing freedom or for 
strengthening the control, it is definitely understood as an element that generates new 
techniques and strategies that is being used by activist as well as governments when 
navigating under the circumstances of an uprising.   
 
2.3 The use of Internet in the temporary world 
 
“We are not in the information or knowledge society. At least, no more than we have been in other 
historical periods. Knowledge and information have always been essential sources of productivity 
and power “(Castell; 2004; 41) 
 
Manuel Castell denies notion that of the current world is to be defined as an 
information or knowledge society,  
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as he stress that knowledge and information is nothing new.  He does not 
accept the appearance of new social media as valuable enough to define the current 
society in that sense.  Instead he suggests the following definition: ‘The Network Society’ 
that implies the new social structure that has appeared with new social medias (Castell; 
2004; 41), and thereby he manifests that the technologies such as new social medias is ‘the 
news’ in our era (ibid). 
 
It is an essential manifestation in Castell’s work where the temporary society 
is defined as ‘the network society’, this is the current social structure, and it consists of 
several networks.  The role of new social media is that it is the channels where network 
communicate through.  Castell argues that the networks compete and cooperate (ibid; 3).  
In order to cooperate the network needed to be able to communicate (ibid).  New social 
medias is a channel through which these network can communicate and therefore it 
strengthens the ability to cooperate.  The use of new social media in the temporary world 
is according to Castell a part of a larger social structure since it is the channel (or one of 
them), through which the networks communicate and thereby it makes network function 
as they need to communicate in order to cooperate.  
  
Shirky on the other hand, understands the use of new social media as a 
speaking channel for the public, a platform from where they can express their opinions 
(Shirky; 2011; 34).  Shirky’s and Morozov’s understanding of the use on new social medias 
is in fact opposite to each other, as Shirky understands the use of new social media as a 
platform from where the public can express their opinions (ibid), Morozov argues that it is 
a tool from where the powerful can manipulate and dominate the less powerful.  In his 
book "The Net Delusion’ Morozov identifies some tendencies that has appeared in the 
society and its use new social media.  As mentioned before, Morozov identifies the 
tendency of a naïve belief of only seeing the positive effects of new social media, while he 
states there are plenty of negativities as well.  Morozov also identify the concept of 
‘Internetcentrism’; 
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“Unlike cyber-utopianism, Internet-centrism is not a set of beliefs; rather, it’s a philosophy of action 
that informs how decisions, including those that deal with democracy promotion, are made and how 
long-term strategies are crafted.” (Morozov; 2011; xv) 
 
The Internetcentrism covers the people credits new social media for 
democratic change (Morozov; 2011; xvi), this could for example be the scholars who define 
the Egyptian uprising as ‘the twitter revolution’.  In general, Morozov is critical towards 
people perception of new social medias, as he argues that it is given way too much credit.  
In other words, Morozov criticizes the global tendency of positivism towards new social 
medias, which he understand as naïve and ignorant (ibid).   
 
“And it’s cheap, too: no need to pay for expensive programming, broadcasting, and, if everything 
else fails, propaganda. After all, Internet users can discover the truth about the horrors of their 
regimes, about the secret charms of democracy, and about the irresistible appeal of universal human 
rights on their own, by turning to search engines like Google and by following their more politically 
savy friends on social networking sites like Facebook. In other words, let them tweet, and they will 
tweet their way to freedom” (Morozov; 2011; xii) 
 
The Quotation above illustrates that Morozov does not accept the social 
networking site in new social media as useful for promoting democracy or mobilizing for 
uprisings.  New social medias should be understood only, in terms of entertainment. 
Morozov is skeptical about the current tendencies and warns that they are a threat 
towards the democratic world (Morozov; 2011; xvi-xvii) 
 
2.4 The Activists and Governments use of new social media during uprisings 
 
The literature within the field of new social media and uprisings, covers to a 
great extend the way activists use new social medias as a tool under uprisings.  New social 
medias are being used by the activist too, for instance mobilize and coordinate happenings 
or to create an awareness of the uprising.  One of the main contributors, who have 
described the activists’ use of new social medias during uprisings, is Paul Gerbaudo.   
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Gerbaudo argues that the use of new social media has visualized a 
‘Choreography of assembly’, which he defines as: 
 
“This has to be understood as a process of symbolic construction of public space, which revolves 
around an emotional ‘scene-setting’ and ‘scripting’ (Alexander et al., 2006: 36) of participants’ 
physical assembling.” (Gerbaudo; 2013; 12) 
 
In other words, the choreography is taking place on the platform of new social 
media, and can be observed at protest events.  What Gerbaudo points out, is that the 
activists take use of new social media to coordinate their events and happenings.  
Furthermore, he argues that the use of new social media to coordinates these events and 
generates a feeling of togetherness (Gerbaudo; 2013; 13), and consequently it is a useful 
tool for mobilizing as well.  Shirky defines the feeling of togetherness as a ‘shared 
awareness’ (Shirky; 2011; 35-36), that a person will understand e.g. a purpose of an 
uprising and at the same time know that he shares this understanding with a large group 
of people.  In this sense, the activists’ common understanding becomes a feeling of 
togetherness. The use of new social media creates imaginary friendships and feelings of 
belonging (Gerbaudo; 2013; 9).  But as much as new social medias provides activists with 
possibilities of success, Gerbaudo still stress physical appearance is far more important to 
create awareness (ibid). 
 
Furthermore there is a risk of seclusion in managing uprisings through new 
social media, as there are still people present in the world who are not engaged in the 
online world (ibid; 13).  According to Gerbaudo it is further important to notice that the 
use of new social media is diverse (ibid; 3) 
 
Another fact is that social medias are very useful even for politics, Peter Van 
Aeslt and Stefaan Walgrave argues that participation in politics is made easier through the 
use of New Social Media (Aeslt & Walgrave; 2002; 466). Furthermore, they state that this 
participation has become more universal.  In other words, Social Movements can through 
new social media mobilize on a universal level, so that social movements are not just  
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locally bounded but can create international movements. This has lately been 
observed for example in the group Islamic State, who frequently uses the Social Media to 
share their messages and mobilize new warriors, this means that Europeans are now 
travelling to areas in Syria and Iraq to fight along with the terror organization (Faurfelt; 
2014)12. 
Social media has three main areas in which they occur: public attention, 
evading censorship, and coordination or logistic (Tufekci; 2014; 2). Despite everything, 
however, it is not correct to say that these resources have only given an advantage to the 
protesters to organize protests, this fact also helped in large part from the politicians and 
governments who may also use them to their advantage. For this reason, Tufekci argues 
that the influence of social media on the practices of the protest of the results is complex 
and often unexpected (Ibid; 3). 
 
Enljorlas in his text; “Social media and mobilization to offline demonstrations: 
Transcending participatory divides?” deals with the fact that Social media can mobilize 
some specific social sectors, changing the way in which individuals are informed and how 
they are motivated to take part in collective action. Participation through Facebook pages 
and groups for example, has a very strong effect on the mobilization, these social networks 
in fact designed as integrators organizational structures through which there is a 
mobilization facilitated (Enjolras; 2013; 904). In addition, the activists who are mobilized 
through the use of new social medias are usually young people belonging to a social status 
corresponding to the lower economy instead of those who are established through 
Mobilized civil society organization (ibid). It also seems that there is a connection between 
education and the willingness to take part in demonstrations and in this sense, social 
media emerge as a medium that can connect different layers of the civilian population 
failing to reach even the less privileged groups. 
 
 
 
 
                                                 
12 Danmarks Radio; Rikke Faurfelt; ISIS udnytter frit spillerum på de sociale medier; 09-07-2014, accessed 24-11-2015 
on; http://www.dr.dk/nyheder/udland/isis-udnytter-frit-spillerum-paa-de-sociale-medier 
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2.5 The Governments’ use of new social media 
 
“The U.S. government should maintain Internet freedom as a goal to be pursued in a principled and 
regime neutral fashion, not as a tool for effecting immediate policy aims country by country. It 
should likewise assume that progress will be incremental and, unsurprisingly, slowest in the most 
authoritarian regimes.” (Shirky; 2011; 30) 
 
According to Clay Shirky the new social media is a huge possibility for the 
democracy to succeed, therefore it is essential that the governments keep the freedom of 
the internet, and do not search to limit the access. As stressed out before Morozov 
disagrees significantly with Shirky, as he argues that the new social media is a tool that 
will certainly be used by governments to surveil and dominate (Morozov; 2011; xiv).  
Shirky does accept the fact that governments have a possibility of misusing the new social 
medias, but he argues that this is only an issue within authoritarian states (Shirky 2011; 
32).  
Whether new social media is decreasing or increasing democracy in the world 
is still a subject for further research.  Tufekci understands the governments use of new 
social media as a response to the social medias (Tufekci; 2014; 1-2), in this way new social 
media becomes, as Castell stress a channel where social networks can communicate by 
competing or cooperation, at least if we understand the social movement and a 
government as individual networks.  Tufekci argues that new social media has been a 
threat to the governments, as it is a space where the public can outsource information that 
governments prefer was kept in the hidden, but over time governments has learned to 
respond through blocking, legal push back and paid trolls (ibid; 6).  
 
Whether new social media is decreasing or increasing democracy in the world 
is still a subject for further research, and it seems that new strategies and techniques for 
navigating in the online world, will through time evolve.  Social Movements will come up 
with new methods and governments search to find ways to respond to these in order to 
keep themselves in a position of power, or if Shirky is right, the new social medias will be 
used by everyone and finally generate a strong public and thereby also a free and 
democratic world.    
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3. Methodological Approaches 
 
Identifying and categorizing the main methodological approaches within the 
academic literature on the topic, and then comparing and contrasting them, draw out the 
implications for the different findings and arguments within the literature. 
 
3.1 Introduction to the chapter 
 
In this chapter, we wish to cover the different methodological approaches 
there is presented within the field of New Social Media and mobilizing during uprising.  
The chapter will be structured in the different relevant methodological approaches there is 
present in the field.  The main objective of the chapter is to examine how the different 
scholars’ methodological approaches have influenced their arguments and standpoints.  
By comparing and contrasting the methods and the arguments presented within the 
literature on subject, we wish to provide the reader with an analysis visualizing the 
consequences of the different results and arguments within the literature on new social 
media and uprisings.  
 
3.2 Constructing theory 
 
In the field of new social medias there is an amount of scholars constructing 
theories and conceptualizing.  They present their arguments through happenings such as 
certain uprisings, and provide a political or sociological analysis of the world’s relation to 
the New Social Media.  The first real theoretical framework that appeared including 
studies on the emergence of new social media is ‘The Network Society’ by Manuel Castell 
in 2004.  Later in 2011 Morozov’s ‘The Net Delusion’ was published and is probably the 
major critical analysis of the global tendencies in the use of new social medias.  In 2011 
also the work of Shirky was published and is a supporting research of the positive effects 
of new social medias.    
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Morozov and Shirky are both theorizing through a global perspective.  They 
pinpoint certain events, statements, and government strategies in order to build their 
concepts in an inductive approach.  From a macro-perspective they generate their 
theoretical frameworks and concepts and provide research, which can be used to 
understand and analyze the importance of new social media in the current global society.  
 
In ‘The Networks Society’ Castell et al. provides the academic field with a 
cross-cultural perspective examining the interaction between technology and society 
(Castell et al.; 2004; xviii).  ‘The Network Society’ consist of several articles by different 
researchers who’s objective is to analytically suggest a method of inquiry on a variety of 
key themes in a diversity of cultural and institutional context (ibid).  
 
‘The Network Society’ argues in a different matter than Morozov and Shirky.  
While Morozov provides a critical theoretical framework and Shirky a rather supportive 
one, Castell et al. instead explores the patterns and dynamics of the network society 
(Castell et al.; 2004; xvii).  Castell et. al. focuses on structure and social navigation instead 
of positive and negative effects of the New Social Media. Furthermore, they present an 
understanding of the New Social Media as a tendency that shapes differently according to 
the cultural and institutional environments in which it exists (ibid).  Castell’s research is an 
empirical study, which has provided the field, with probably the most essential theoretical 
framework on new social media.  His research is not only focused on new social media but 
mostly on the social networks that communicate through the use of new social media.   
 
The first part of ‘The Network Society’ presents a theoretical framework on 
the New Social Media’s influence on the society.  Castell takes a point of departure in 
explaining his concepts; he defines the Network Society; 
 
“A network society is a society whose social structure is made of networks powered by 
microelectronic-based information and communication technologies.” (Castell in Castell et al.; 
2004; 3) 
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Castell focuses on Structure and Networks, and these concepts provides the 
basics of his arguments, therefore his theoretical framework focus on what the new social 
media has given or how it has influences these networks.  Castell presents his arguments 
with a reference with to the history and states that we are not living in the information or 
knowledge society, since knowledge and information always have been essential in order 
to produce (Castell in Castell et al; 2004; 41).  As Castell focuses on structure and networks, 
he does not understand the appearance of new social media as an element which has 
provided something in itself, rather assumes it is a part of a new social structure (ibid), 
which enables for example activists interact across networks globally as well as locally 
(ibid). 
 
Morozov places himself critical towards the positivism of New Social Media 
in his book the net delusion he argues against the internet as a promoting mechanism of 
democracy (Morozov; 2011; xvi).  Morozov argues in a more global macro perspective and 
focus on the New Social Medias influence on democracy and freedom in a global world. 
Morozov provides a political analysis and a critical theory within the academic literature.  
He invents concepts such as ‘Slacktivism’ (ref), internets-centrism (Morozov; 2011; xv) and 
cyper-utopianism (ibid; xiii) as tools to unfold his critical approach to New Social Media.  
 
Morozov blames the western world and its government for the situation in 
today global world, and indicate that they appraisals of the west are overloaded and 
indicates that they use new social media to falsely promote freedom and democracy (ibid; 
xi).   
Where Castell understand the New Social Media as a part of a social structure, 
Morozov understands it as a tool, a tool that has been given too much credit.  Morozov is 
as well focused on the hierarchy of power in the global world, and in this context he 
understands the use of New Social Media as a tool used in the political struggle for power, 
which empower the strong and disempowers the weak (ibid; xi).  In ‘The Net Delusion’ 
Morozov uses New Social Media as an objective to analyse the power relations in the 
world.  
17 
 
 
 
 
Morozov grounds his arguments in events that have happened in the 
international society, and his aim is to create an awareness of the problematics of the use 
of New Social Medias as he explains:  
 
“The premise of this book is thus very simple: To salvage the Internet’s promise to aid the fight 
against authoritarianism, those of us in the West who still care about the future of democracy will 
need to ditch both cyber-utopianism and Internet-centrism” (Morozov; 2011; xvii) 
 
While Morozov focuses on the negative consequences of New Social Media, 
Clay Shirky is rather promoting the possibilities.  Morozov and Shirky have a similar use 
of methods, but their understandings position them in opposition to each other.  Clay 
Shirky draws on examples of uprising with a successful outcome in order to generate his 
arguments and to examples of uprisings with a failed outcome the answer the critiques.    
 
 
3.3 Case Studies 
The presence of case studies in the academic literature on the use of new 
social media for mobilizing to uprisings is numerous but not covering the field very 
broadly. When googling “New Social Media and uprisings”, a majority of case studies 
appear.  Several Case studies all focused on the Arab spring or more specifically the so 
called; Egyptian ‘Twitter Revolution’.  These case studies are mainly being used to 
promote New Social Media’s influence on uprisings and to analyze how, more specific 
New Social Medias has influenced the uprisings during the Arab spring, especially the 
Egyptian revolution. 
 
For example Madeleine Storck (2011) draws on fragmentary evidence and 
anecdotes already available (Storck; 2011; 3) to argue that though history had an impact on 
the Arab Spring we cannot fully understand it without discussing the role of social 
networking (ibid; 8) and that New Social Media played the main role in organizing the 
infrastructure and generating awareness (ibid;41).   
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Also Eltantawy and Wiest (2011) argues in their ‘Egyptian case study’, that 
New Social Media played an instrumental role in the success of the protest towards 
government that led to the resignation of Hosni Mubarak (Eltantawy & Wiest; 2011; 1209).   
 
These case studies are examples of how a specific case can be used to identify 
the possibilities in using New Social Media as a platform for mobilizing during uprisings.  
Case studies are limited research which is not valuable to generalize its conclusions, but 
often it presents the conclusions with the idea that the certain case and the results of 
studying this case can be used to reflect on other similar cases.  A problematic in these case 
studies is that they do not draw comparison to other uprisings.  They argue from a 
hypothesis of new social medias as being the essential cause of the uprising in Egypt, but 
without relating to other uprisings or having a valid empirical data, these case studies 
suffers from an stuck understanding there is in need of being developed. 
 
A Case study which differs from the ’Egyptian twitter case studies’ is Aelst 
and Walgrave’s: ‘New Media, New Movements?’, a case study mapping the Anti-
globalization Movement through an analysis of 17 websites.  Aelst and Walgrave have 
conducted an explorative research mapping the anti-globalization movements’ progress 
(Aelst & Walgrave; 2002; 465).  Instead of studying the people and the individuals Aelst 
and Walgrave traces the movement through studying the web sides, their focus differs in 
that sense from other case studies within the field, which as mentioned most often focus 
on a specific uprising or event.  Conducting their data on websites instead of conducting it 
between activists at a certain uprising has enabled Aelst and Walgrave to provide a 
detailed description of how the New Social Media is being used in attempt to mobilize.   
 
Instead of arguing what the effects of using New Social Media as a platform 
for mobilizing they are capable of describing how activist navigate on the actual websites.  
However, they reach the same conclusion, as other case studies in the field (see Eltantawy 
& Wiest) that the new social medias has made the process of mobilizing easier for activists 
(Aelst & Walgrave; 2002; 480).     
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3.4 Ethnographic research 
 
One of the essential empirical research articles made on mobilization through 
New Social Media during uprisings is Tweets and The Streets by Paul Gerbaudo (2012).  
Paul Gerbaudo has conducted empirical data through his fieldwork among numerous 
social movements; the activists on the Tahrir place in Cairo, Egypt, the indignados in 
Spain and the Occupy movement in the United States of America, and uprisings in several 
places of the world.  Gerbaudo has analyzed the social movement diachronically to trace 
stages of their development, identifying what role the new social media played in their 
protests and comparing this to the interaction they have taken use of with other forms of 
communication (Gerbaudo; 2012; 4) 
 
The fieldwork is including observations and 80 interviews, which have been 
tape recorded.  This is the empirical data from which Gerbaudo works out his article 
through an inductive method to generate his arguments.  Gerbaudo’s research is certainly 
of the qualitative kind, and he presents his arguments from views through the eyes of the 
activists (ibid). 
 
Gerbaudo states, there is a tendency in the literature to either accept social 
media as suitable or on suitable in means of globalization, where we should instead give 
attention to local geographies and cultures and how these differently engage with the new 
social media (Gerbaudo; 2012; 4).   He places himself in an intermediate position of two 
poles in the field of New Social Media.  He keeps himself critical towards both sides and 
instead he argues that the use of New Social Medias is much more complex and cannot be 
generalized. 
 
Gerbaudo’s article is a qualitative and ethnographic conducted research 
focusing on individual experiences of the use of new social media during uprisings in 
three different uprisings the Egyptian on the Tahrir place, the indignados in Spain and the 
occupy movement in US (Gerbaudo; 2012; 4)  
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The fieldwork has generated an intermediate argument and a much more 
complex understanding of new social media.  With this, he has been able to do as he have 
conducted fieldwork in different locations he have been able to contrast and compare, and 
this have generated a detailed analysis.  There is not yet conducted a larger extent of 
empirical research alike Gerbaudo’s within the field of news social medias and uprisings, 
therefore Gerbaudo’s findings must be accepted as representative research of the field.  
Gerbaudos methodological strategies have generated a detailed analysis, and his 
fieldwork among social movements has enabled him to argue from the perspective of the 
activist perspective and make a comparative analysis between different movements.  
Therefore Gerbaudo has been able to map activist navigation though communication 
tools, and conclude that the navigation has to be understood in its cultural and spatial 
circumstances. 
 
In ‘Social Movements and Governments in the digital age: Evaluating a 
complex landscape (Tufekci; 2014), provides as well as Gerbaudo an ethnographic piece of 
research.  In the Comparative case study, Tufekci provides the academic field with an 
uncovered area, respectively the governments’ responses to activists’ use of New Social 
Media (Tufekci; 2014; 1).  Tufekci has conducted fieldwork among the Kurdish people in 
Turkey as well as the protesters on the Tahrir place in Egypt (ibid), from which she argues 
that though New Medias has empowered activists during uprising, it has as well given the 
governments advantages to influence (ibid; 2).  Tufekci’s has in her study accomplished to 
provide the academic field within New Media and uprisings with something new, as she 
is as well as studying the activist also includes the governments as an important agent in 
the field, in this way she provides the literature with a new perspective.  Of course, 
Morozov and Shirky as well includes government perspectives in their theoretical research 
as well, but Tufekci’s approach differs both methodologically as well as his way of 
implementing the government in his research.   Where Morozov and Shirky’s objective is 
whether the government utilize the new media as a step towards freedom and democracy 
or power and surveillance, Tufekci centralize his focus on the interaction between 
governments and activists on the media. 
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4. Gaps in the Literature on New Social Media and Uprisings 
 
In this section, we will discuss the current gaps in the Global Political Sociology 
literature on new social media and uprisings. This section will be divided into three parts: 
first we will talk about the existing literature. Next, we will mention aspects where they 
failed to touch up on (and their reasons/challenges) as well as areas where they are 
missing data. Finally, we will show how further elaboration on the concept is possible in 
the future and how this up to date topic might have been beneficial in order to spark 
research on new social media and uprisings. 
 
 
4.1 Previously Identified Gaps in the Literature 
 
Overall the new social media movement and uprisings topic has been largely 
focused on specific case studies, especially Tahrir Square events in Egypt, as it has been 
the trigger to a social media movement that spread in the middle east including Turkey.  
 
The role of social media in an ongoing revolution has been researched and analyzed 
as not the core cause of these movements but as the facilitating element in the equation 
(Storck, 2011: 7). The multiple ways in which new social media empower these digital-
fueled movements and its contributions have been largely identified through authors such 
as Shirky, Gerbaudo and Tufekci. The evolving governmental response has also been 
taken into consideration (Tufekci, 2014). Authors such as Gerbaudo and Morozov have 
even been pioneers in creating and spreading new vocabulary such as “Facebook youth” 
(Gerbaudo, 2012: 4) and “Slacktivism” (Morozov, 2011: 179) that is widely accepted and 
used. In terms of new social media and the mobilization of organizations, literature 
includes the research of the organization of  “anti-globalization” protests from all over the 
world (Van Aelst & Walgrave, 2002: 1), which proves that new social media research is not 
restricted to the usage of citizens towards their government. Gerbaudo, which has been 
one of the inspirations of this literature review, has pointed out the interaction between 
social media & public space and locality but only has done it through the 2011 events and  
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neglected previous events such as Iran’s Green Movement in 2009. Although these 
researches give a solid case study, it creates a barrier in terms of the outcome in terms of 
being general: “Although the sample in this study was not randomly selected, and 
although our findings are not generalizable, this analysis contributes to knowledge of the 
Egyptian revolution and begins to assess the utility of incorporating social media as an 
important resource in the success of contemporary social movements” (Eltantawy & 
Wiest, 2011). 
 
It is difficult to apply a case-study result to a general context, especially with the 
lack of a well-defined structure to base the research on, as stated more detailed by 
Eltantawy & Wiest in this passage:  
 
“Scholars from disciplines including communication, sociology, and political science have studied 
uses of social media in a range of social and political movements, but what seems to be missing is a 
theoretical framework that could integrate and contrast findings and conclusions from different 
studies, as well as advance a shared pursuit toward understanding the role of these technologies for 
collective action. While there appears to be general agreement among scholars that social media may 
be used as an effective and enduring resource for political and social change, its distinctive and 
sustaining features are not well understood.” (“Social Media in the Egyptian Revolution: 
Reconsidering Resource Mobilization Theory” Eltantawy & Wiest, 2011) 
 
 
4.2 The Challenges 
 
One of the main issues of creating literature for new social media in uprisings is the 
lack of ability to have more research on the social agents who use the Internet in these 
uprisings. With democracy being “just a tweet away” (Morozov, 2011: 37), the truth of 
these social media channels seen through the eyes of the majority is summed up as 
“Facebook used to set the date, Twitter used to share logistics, YouTube to show the 
world, all to connect people” (Gerbaudo, 2014: 3). These are the people who are the masses 
who aim to create a concrete change, that use abstract channels such as Twitter and  
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Facebook to spark up what eventually becomes an uprising— unlike the 
“slacktivists” (Shirky, 2010). 
 
“In order to evaluate the impact of any particular case of technical politics on the democratization of 
technology and society,” writes Doppelt, “we need to ask who is this group of users challenging 
technology, where do they stand in society, what have they been denied, and what is the ethical 
significance of the technical change they seek for democratic ideals?” Without asking those 
questions, even the sharpest observers of technology will keep circling around the paradoxical 
conclusion that the blogging Al-Qaeda is good for democracy, because blogs have opened up new 
and cheap vistas for public participation.” (Morozov, 2011: 265) 
 
The emotional part that comes with studying these people that will also effect 
future research must not be forgotten: “To understand the working of this mediated 
reconstruction of public space operated by activists in their social media use, it is crucial to 
appreciate the conspicuously emotional rather than ‘informational’ character of this 
operation” (Gerbaudo, 2014: 160). 
 
As Morozov stated, another major challenge presents itself with governments 
experimenting on censorship that can also take in forms of paying bloggers to spread 
propaganda (Morozov, 2011). So one of the many reasons that will most probably 
challenge the creation of the literature that observes the usage of internet through social 
agents comes from the governments themselves. 
 
“Further, many governments have developed methods to respond to this new information 
environment, which allows for fewer gatekeeper controls, by aggressively countering these new 
movements, often with a combina- tion of traditional repression as well as novel methods aimed at 
addressing online media.” (Tufekci, 2014: 1) 
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4.3 Further Elaboration 
Many different unanswered questions arise as the research of new social media and 
uprisings deepen. One aspect that is lacking is the combination of theories mentioned in 
previous literature and its concrete application in real life. Thanks to various scholars with 
different methods, the understanding of the phenomenon is clarified but it still has a lot of 
unexplained combinations of concepts. As Eltantawy & Wiest states it:  
 
“Though some scholars believe that resource mobilization theory is past its prime, and 
although research on social media’s utility in social movements is still in its infancy, their 
combination would draw on the endurance and strength of the theory while updating it for 
contemporary times. We urge scholars to consider and test this potentially useful theoretical 
framework in future studies, so that we may advance a social movement theory appropriate and 
useful for understanding social movements in our increasingly media-saturated world.” (Eltantawy 
& Wiest, 2011) 
 
“The strategic question facing contemporary social movements and their use of social 
media today is that of how to maintain a degree of continuity once, for whatever reason, they can no 
longer rely on the role played by occupied squares as nodal points in their texture of participation. 
Finding solutions to this dilemma will involve a deep organizational rethink (there were signs of 
this already taking place as the book went to print), and at the same time a rethink of the ways in 
which various forms of protest communications and social media in particular are utilized as means 
of mobilization.” (Gerbaudo, 2012; 168) 
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4. Conclusion 
The importance of new social media is growing exponentially in every aspect 
of human life and it gaining various roles while dong so. This literature review aimed to 
provide a condensed reading about how new social media has been related with 
uprisings. Although there have been major researches that provide theoretical approaches, 
there are still major gaps that makes it unable to provide a structure for future references. 
We have identified the major theoretical approaches within the field of new social media 
and uprisings.  The major debate is how and by who new social medias is being used and 
how the usage of these affects the society.  From one position it is argued that new social 
medias will empower the public and generate a society with a higher degree of freedom 
and democracy, from another position the use of new social media is a threat towards the 
democracy and freedom and a possibility for governments to manipulate its public.  
Others position themselves more intermediate in the debate and argue that new social 
medias is a meeting point where both the activists and the government navigate to 
promote their opinions and mobilize supporters.    
We have mapped the main methodological approaches applied in the 
academic literature within the field of new social medias and uprisings.  We have 
identified the relevant methods used in construction theory, which has provided us with a 
notion that using the same research design as Morozov and Shirky does, not always 
generate the same arguments.  We have also explored the case studies conducted within 
the field and identified some major gaps in these.  Further we have acknowledge the 
ethnographic research of respectively Zeynep Tufekci and Paul Gerbaudo, which has used 
empirical methods to study navigation patterns of activists and governments in the use of 
communication tools.  
Certainly, further literature is needed in the research area of new social media 
and uprisings in order to define a structural relationship where the social agent, the 
governments and the internets relationship that can be applied in a general context. With 
that being said, the commitment of these movements to the symbolic reconstruction of a 
new sense of public space generated through online networks will continue to be of 
fundamental importance in the coming years, especially with the growing technology. 
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